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To our Valued Clients and Partners:

2009 has been an exciting year thus far for SPSI...new partnerships, new clients, new products, new employees, and
new opportunities. We’re showcasing the highpoints from these first six months in our third installment of our
e-newsletter—SPS/ inside. Our newsletter will focus on three sections: v.3.1-Products; v.3.2-Customer Service;
and v.3.3-Corporate News. We look forward to sharing more with you in the near future.

V. 3.1: Products

In March, SPSI Distribution Systems merged support operations with Best Way Technologies, thus
acquiring one of the industry’s premier shipping software suites, ProShip®. The merger also gave
SPSI the opportunity to double its systems engineering resources, enhance its development and
integration teams, expand its direct customer base, and add new Resellers and OEMs. While
bringing ProShip® to its roster of shipping products has been an exciting opportunity for SPSI, we
remain committed to all of our shipping system vendors. Our first priority will always be to support
and service our clients with professionalism.

The ProShip Suite is loaded with rich features designed to deliver exceptional processing speeds
(up to a million packages an hour on a single server) while applying the most complicated business
policies. ProShip products are listed below. Questions regarding any of these programs can be
directed to support@proshiphelp.com or by calling 414-302-2929.

A multi-carrier shipping system that seamlessly integrates shipping
processes and information between your ERP system and carrier
vendors.

ProShip Office is a web-based product that provides non-warehouse
users with seamless integration of shipping processes and informa-
tion between the customer's ERP system and its carrier vendors.

A powerful tool that creates labels and reports in all leading thermal
label and laser printer languages.

A unified shipping system that provides carrier-certified rates, labels,
and manifesting information.




We are excited to announce that ProShip® is the first shipping engine vendor in the country to be
MAC Cycle K re-certified from the United States Post Office. This certification ensures that
ProShip® continues to be the best in carrier compliance and overall software quality and speed.
The MAC Certification indicates both the superiority of our software and the strength of our engi-
neers to pass the rigorous testing procedures.
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V. 3.2: Customer Service

SUPPORT TICKET TRACKING: In order to support our shipping customers quickly and efficiently,
we have employed a new support ticket tracking system—SupportSuite. SupportSuite allows
customers to submit service issues directly through email to support@proshiphelp.com, which
automatically creates an issue ticket and alerts our call center team. The ticket is immediately
emailed back to the customer and from that point on, all communication regarding the issue is con-
tained within the auto-ticket. SupportSuite also provides direct access to tickets so customers can
check on the status and resolution of their issues, as well review past tickets.
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NETWATCH: One of SPSI’s premier proactive management and support programs is NetWatch®,
a monitoring system designed to reduce downtime through continuous remote troubleshooting of
all your network devices. The NetWatch® program collects and analyzes performance and event
data in real time. SPSI can conduct proactive analyses to ensure the continued availability of your
systems, dramatically improving your service uptime by monitoring potential IT failures and,
thereby, reducing the duration of unavoidable IT failures.
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CUSTOMER SATISFACTION SURVEY: The 2009 Mid-year Customer Service Survey will be
sent out the week of June 1, to all of our customers. This will be a follow up to the survey that was
sent at the end of 2008. The survey focuses on seven specific service performance ratings and
one overall rating that will help us determine how well we are meeting the needs and expectations
of our customers. The results will drive our actionable responses to those ratings. As an example,
one of the deliverables we initiated in 2009 based on responses from last year’s survey are the
Issue Summary Reports that are provided to customers when support tickets are resolved and
closed. We look forward to receiving your feedback and implementing those performance
elements that continue to make us the “best of the breed” in shipping.



V. 3.3: Company News

NEW BUSINESS:
The following companies have contracted with SPSI to handle their shipping systems:

e ThreeSource TV, Carson, CA—ProShip
e USANA Health Sciences, Salt Lake City, UT—ProShip
e School Speciality, Greenville, WI—Connectship

o Integrated Distribution Systems, Plainfield, IN—ProShip

e Magneto Power, Mequon, WI—ProShip
e Connected Business Solutions, Inc., Langhorne, PA—ProShip
¢ Advanced Automation, Des Moines IA—ProShip

e Logic Solutions, Ann Arbor, MI—ProShip

NEW FACES:

Bob Noren joined SPSI earlier this year as our Vice President of Channel Sales and
works out of our lowa office. Previously, Bob was the President of the eOneGroup at Mi-
cros Retail Systems for eight years, and President of MHA Software Services for 11
years. Bob holds a bachelor’'s degree in Accounting & Finance from Northwest Missouri
State University. Married with four children, Bob enjoys fishing and gardening in his lei-
sure time and is a huge lowa Hawkeyes fan.

SPSI welcomes Nathan Rucker, Director of Territory Sales. Nathan comes to us with
very specific sales experience in the areas of Supply Chain Consulting and Distribution/
Warehouse systems and automation. He worked for Emkat Solutions, Inc. in

Plymouth, MN, as well as Supply Chain Services, LLC in Stillwater, MN. Nathan
graduated from the University of Wisconsin Stout in Menomonee, WI. Married with two
children, Nathan enjoys taking his children to the park, golfing, boating and attending
professional sporting events. He is a huge fan of the Minnesota Wild, Vikings and Twins.
Nathan will be working out of our Minnesota office.

IT TECHNICAL STAFFING:

SPSI offers a career service option for companies who wish to go beyond traditional hiring
or consulting options in meeting their IT needs. By utilizing SPSI’s expertise in integrated
technology, we can assist in the recruitment, interviewing, and placement of IT technical
candidates—for short-term or long-term, and in consulting and project work. SPSI is able
to assess an organization's IT needs from both a technical and personnel perspective,
yielding a better fit between candidates and achievement of long-range IT initiatives.

SPSI can customize a staffing package that minimizes the need for additional staff,
optimizes cost efficiency and delivers solutions with the speed that a competitive market-
place and lean economy demands.



