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To our Valued Clients and Partners:

As 2009 comes to a close, we reflect on the growth that SPSI has incurred this year—from the acquisition
of the ProShip® shipping software to the multiple certifications we have obtained and new customers we
have partnered with—ensuring that SPSI is continuing in its mission of offering the best shipping solutions

to our customers.

V. 5.1: Product News

SAP' Certified

Integration with SAP Applications

y

K KEWILL

ProShip® has certified the Express Shipping Interface LE-XSI for SAP. This
SAP native integration to SAP extends customers’ shipping functionality and
visibility directly into SAP without the need for any custom code and
provides real time shipping and tracking data access from within SAP.
ProShip® brings the most carrier compliant certifications from USPS, UPS,
FedEx, DHL and many others that don’t exist in native SAP. Enterprise
users will benefit from ProShip’s “best of class” shipping suite without ever
having to leave the SAP application.

The ProShip® shipping engine is vendor certified with UPS and compliant
with the UPS 2010 regulations. This ensures that ProShip® continues to be
the "Best of the Breed" in shipping solutions. Our ability to continuously keep
ProShip® compliant is a reflection on the sophisticated architecture upon
which ProShip® was built.

ProShip® is an OnTrac carrier compliant shipping engine, adding OnTrac to
the continually growing list of certified carriers, and providing the best
products and services in the industry. OnTrac has the expertise to provide
superior service and value in overnight delivery, distribution and logistics.
OnTrac has a reputation for delivering service excellence throughout its
six-state area of California, Arizona, Nevada, Oregon, Washington and
Utah, and shipping customers can save up to 40% over national competitors
and often a day in transit.

Kewill is planning a Clippership software upgrade to version 14.4.01 the
week of December 21, 2009. Information was sent to all of our Clippership
customers the week of November 30 regarding the upgrade. SPSI also
provided instructions on downloading the upgrade and applying the
changes. Customers who require assistance with the upgrade can contact
SPSI at 414-302-2929 and “ask for Clippership Support.”
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Novice Technical
Super User
Software Sales

$2000 per attendee
or

$5000 for group of 3

from same company

Intermediate
Technical

$1500 per attendee
or

$4000 for group of 3

from same company

Advanced
Technical

$2500 per attendee
or

$6000 for group of 3

from same company

ProShip® Training 2010

ProShip® Training 2010 will be offered on various dates throughout 2010 and
include Novice, Intermediate, and Advanced Technical training; and Super
User and Software Sales training.

Instructors have hands-on knowledge of the ProShip® Software Suite and
extensive industry experience from both a sales and integration vantage point.
Instructor-led training includes hands-on guided training, open discussions,
and Q&A sessions.

The presentation formats include 15 hours of structured training over three
days. The following are the dates, times, and locations of all sessions:

Feb. 15-17 Chicago Intermediate Technical
Mar. 22-24 Milwaukee Novice Technical
Super-User
Software Sales
Apr. 19-21 * Orlando, FLA Novice Technical
Super-User
Software Sales
May 17-19 Chicago Advanced Technical
June 14-16 Milwaukee Advanced Technical
Sept. 13-15 Milwaukee Intermediate Technical
Oct. 4-6 ** Chicago Novice Technical
Super-User
Software Sales
Nov. 15-17 Chicago Advanced Technical

* In conjunction with NCOF show in Orlando
** In conjunction with Parcel Forum show in Rosemont, IL

For more information about ProShip® training or to register for a session, pleas
call Vicky Pare at 414-256-2584 or send an email to vpare@spsinet.com.
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Upcoming Event

Please mark your calendars for the next conference event where SPSI will be
demonstrating the latest version of ProShip® software:

National Conference on Operations & Fulfillment
NCOF 2010

April 19-22

Walt Disney World Dolphin

Orlando, Florida



